Video Transcript: Tracxion Real-time Reporting

Duvuration: 1:47

Description: An overview of how Tracxion replaces delayed, traditional reporting
with live, event-level data streams to drive better decision-making in contact centres.

In fast-paced contact centre environments, reported data is insufficient.

Tracxion's fully customisable, real-time reporting delivers actionable insights in the
moment, enabling accurate, data-driven decisions.

Traditional reporting tools rely on after-the-event data aggregation, limiting
operational agility. Tracxion provides continuous, event-level data streams,
empowering teams to respond proactively.

Tracxion integrates data from disparate systems into a unified, synchronised feed.
Regardless of the number of applications or data sources in use, you gain real-time,
consolidated visibility into contact centre activity and customisable KPIs.

Tracxion seamlessly blends real-time and historical datasets, including third-party
sources, delivering comprehensive, end-to-end operational analytics. This unified
view supports root-cause analysis, continuous service improvement, and drives cost
optimisation.

Maximise your existing Bl investments—Tracxion transforms and streams real-time
data directly into leading enterprise reporting platforms. Whether you use Power BI,
Tableau, or other tools, Tracxion ensures your analytics ecosystem is always current
and reliable.

With immediate access to live performance metrics, supervisors can deliver in-the-
moment feedback and targeted coaching. This data-driven approach maximises
resources and enhances customer outcomes.

Tracxion Real-time Reporting. Delivering operational clarity and actionable
intelligence, so you can see more, act faster, and optimise performance.



